
C A S E

S T U D Y

www .prov iden tcrm .com

http://www.providentcrm.com/
http://www.providentcrm.com/
http://www.providentcrm.com/


Tango  Telecom  is  a  lead ing  global  prov ider  of  mone t isa t ion  solut ions  for

evolv ing  mobi le  ne tworks .  Deployed  a t  the  core  of  some  of  the  wor ld ’s

most  demanding  ne tworks  inc luding  Amér i ca  Móv i l ,  Air tel ,  Ooredoo  and

Ax i a ta  Groups ,  Tango  Telecom  suppor t  over  180  l ive  systems  serv ing  1

bi l l ion  subscr ibers  in  over  50  coun t r ies .

 

Headquar ters :  Limer i ck ,  Ireland

 

Off ices :  Ireland ,  USA ,  Mex i co ,  Dubai ,  Malays i a  and  Indones i a

 

Founded :  1999

 

Webs i te :  www . tango telecom .com
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We  dec ided  to  go  w i th  SugarCRM  as  i t  had  the  func t iona l i ty  tha t  we  requ ired  and

was  a t  a  reasonable  pr i ce  poin t  for  our  bus iness .  Going  from  hav ing  no  system  in

p lace  and  struggl ing  to  overcome  this  to  now  where  we  have  a  cen t ral  repos i tory  for

al l  our  sales  in forma t ion  has  been  revolut ionary  to  the  bus iness .  We  can  log  in  a t

any  t ime  and  prov ide  overv iews  to  managemen t  to  where  ind iv idual  sales  reps  are  in

their  cyc les  and  where  we  are  aga inst  targe ts .  We  can  now  prov ide  ins i gh ts  in to

which  reg ions  are  per forming  be t ter ,  which  are  our  best-sel l ing  produc ts  and  which

produc ts  sel l  best  in  which  areas .  By  al low ing  us  to  compare  and  con t rast  our  sales

da ta ,  we  now  know  where  to  al loca te  our  resources .  This  enables  us  to  keep  the

bus iness  mov ing  forward  and  plan  according ly .

We  have  a  sales force  tha t  is  spread    across    the    wor ld    and  this  presen ts  an  obv ious

chal lenge  to  keep  up- to-da te    w i th    how    sales    oppor tuni t ies    are    mov ing    through  

the    sales  cyc le .    A t  HQ    we    wan ted    to    be    able    to    moni tor    and    repor t    on  

progress  more  effec t ively .  There    was    an  opera t iona l    chal lenge  to  process    the  

da ta    we    were    rece iv ing    in  a  t imely  manner  to  see  where  the  bus iness  was  and

wha t  the  forecast  looked    l ike .  Wi thout  a  cen t ral ised  CRM  system ,  we  lacked  those

qu i ck  snap  sho ts  and  repor ts  which  are  key  for  dec is ion-making .
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H O W  H A S  Y O U R  E X P E R I E N C E  B E E N  W I T H

P R O V I D E N T  C R M ?

I t  was  impor tan t  for  us  to  suppor t  and  work  w i th  a  loca l  bus iness  so  hav ing  an  Ir ish

par tner  was  impor tan t  to  us ,  espec ia l ly  in  the  ear ly  days  when  we  needed  more

hand-hold ing .  Hav ing  a  par tner  who  cou ld  suppor t  us  was  very  impor tan t  so  tha t  we

cou ld  pick  up  the  phone  and  speak  to  someone  who  unders tood  our  bus iness  needs

and  was  able  to  t rans la te  tha t  in to  func t iona l i ty  tha t  we  requ ired  was  pivo tal  to  the

success  of  the  system .

Prov iden tCRM  have  know ledge  in  a  w ide  var ie ty  of

sec tors  and  being  able  to  leverage  this  know ledge  to

suggest  al terna t ive  processes  and  solut ions  to  us

has  mean t  we  have  been  able  to  keep  the  costs  low

and  the  resu l ts  high .

Tango  Telecom

As  a  sof tware ,  Sugar  works  and  fu l f i ls  our  needs .  We  always  judge  a  company  on

how  they  cope  when  things  aren ’ t  so  good ,  how  do  they  reac t ,  can  they  help  me ,

wha t  is  the  suppor t  l ike? Tha t ’s  more  impor tan t  to  us  than  the  sof tware  i tsel f .  The

serv i ce  tha t  we  have  rece ived  from  Prov iden tCRM  has  been  real ly  good  and  the

sof tware  has  also  con t inued  to  mee t  and  exceed  our  bus iness  needs .
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MAILING ADDRESS

6/7 Exchange Place, IFSC,

Dublin 1, D01 T9C2

EMAIL ADDRESS

sales@providentcrm.com

 

PHONE NUMBER

+353 (0)1 693 0000

+44 203 411 6799
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