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Sugar Professional captures all cus-
tomer interactions in a single re-
pository and shares this information 
across the company. This single 
view of the customer allows your 
employees to better manage your 
most important relationships. Sug-
ar Professional supports your com-
pany from the initial marketing offer, 
though the sales cycle and onto cus-
tomer support to ensure new cus-
tomers become repeat ones. Mobile 
employees can access SugarCRM 
via a smart phone to ensure impor-
tant customer information is avail-
able at all times.

Sugar Professional is built with 
the end user in mind. Upon enter-
ing the system, users will ý nd that 
Sugar Professional is quick to learn, 
easy to control, and helpful in their 
daily jobs. In fact, customers have 
mentioned that it is more difý cult to 
keep users off SugarCRM than to 
keep them on. Higher user adop-
tion increases employee productiv-
ity, which drives better performance 
and greater executive insight into 
the business.

SugarCRM allows you to signiý cant-
ly reduce your Total Cost of Owner-
ship (TCO). On average, customers 
are reducing their costs by 50 to 70 
percent by switching from proprie-
tary vendors to SugarCRM. Sugar-
CRM reduces TCO by:

Å Reducing subscription costs by 70%
Å Cutting customization costs by 80%
Å Lowering integration costs by 40%
Å Reducing user training costs by 50%

Built on open source technolo-
gies, Sugar Professional offers in-
novative ways to extend application 
capabilities to meet your unique re-
quirements. A robust set of coný gu-
ration options exist to tailor screens 
and navigation, and even to add new 
modules altogetherðwith no coding 
necessary. For extensive customiza-
tion and integration requirements, 
Sugar Professional  provides a com-
plete framework and API set to enable 
application tailoring in an unrestrict-
ed and upgrade-safe manner. With 
Sugar Professional, your CRM sys-
tem ý ts your buinsess, not the other 
way around.

Sugar Professional Modules

Sales Management

Marketing Automation

Customer Support

Reporting and Dashboards

Collaboration

Tools and Administration

New 4.0 Features

Advanced Reporting 

Customizable Dashboards 

Workflow Management 

Access Control 

Campaign Management 

Inbound Email Processing 

Enhanced Lead Sharing 

New Themes
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Whether coný gured, customized, or 
with no modiý cations at all, you can 
exercise your option to deploy on 
the computing environment that best 
meets your security, standards com-
pliance, and integration requirements. 
SugarCRM offers three deploy-
ment options for this purposeðas 
an online hosted service with Sugar 
On-Demand, on-premise with the pre-
coný gured Sugar Cube appliance, or 
on-premise with Sugar Professional 
running on your own hardware.

SugarCRM recognizes that integra-
tion with your other core systems is 
a key success factor in your deploy-
ment success. SOAP APIs allow 
you to easily connect Sugar Profes-
sional to your existing IT environ-
ment, or directly access the Sugar 
Professional database. You can 
also implement customized PHP in-

tegration code to further modify the 
applicationôs Enterpriseôs behav-
ior, and not be afraid of code over-
writes during future upgrades.

Sugar Professional generates a 
wealth of information for employ-
ees and executives. Managers can 
choose from standard reports across 
all Sugar Professional modules or 
design reports with a few simple 
clicks to reveal the exact informa-
tion they need. Customizable dash-
boards provide a ñcock-pitò view of 
the most relevant information affect-
ing the roles of employees and man-
agers. This real-time information can 
be drilled down upon to reveal the 
underlying customer information. 

SugarCRM is consistently recog-
nized for delivering easy-to-use, fea-
ture-rich applications at an attractive 

price point. Sugar Professional 4.0 
continues this legacy by offering new 
features, including:

Å Advanced Reporting displays custom 
reports from any module. 

Å Customizable Dashboards provide 
real-time information about business 
performance. 

Å Workÿ ow Management controls 
how information moves through your 
organization.

Å Access Control allows information 
to be shared/restricted based on user 
credentials. 

Å Campaign Management gives 
marketing the ability to develop, test, 
launch, and measure campaigns. 

Å Inbound Email Processing converts 
emails into customer cases.

Å Enhanced Lead Sharing automates 
the transfer of leads generated from 
marketing into the sales pipeline.

Å New Themes give users ownership  
and encourages broader use. 
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Å Contact, opportunity, account and 
activity management

Å Document library
Å Notes and attachments
Å Sales forecasting
Å Team management
Å Real-time reminders and alerts
Å Product catalog
Å Quote management
Å Custom PDF quote
Å Account team selling
Å Opportunity team selling

Å HTML email templates
Å HTML email tracking
Å Online lead capture
Å Lead management
Å List management
Å Email marketing
Å Campaign management
Å Subscription lists
Å Supression rules
Å Group segmentation

Å Case management
Å Bug tracking
Å Email management (email-to-case)
Å Asset management
Å Advanced case escalation and 

notiý cation

Å Dashboards
Å Custom reports
Å Cross-module reporting
Å Charts in reports
Å Customizable dashboards

Å Project management
Å Activity management
Å Content syndication
Å Document management
Å Shared calendar
Å Employee directory
Å Team notices

Å Microsoft Outlook and Ofý ce Editons
Å Wireless edition
Å PDA edition

Å Microsoft WindowsÈ
Å Linux
Å Mac OSÈ

Å Full source code access
Å Unlimited # of custom ý elds
Å Custom formula ý elds
Å Unlimited # of custom objects
Å Custom record types
Å Drag-and-drop custom layouts
Å Rename tabs
Å Custom tabs and Web tabs
Å Multiple page layouts
Å Multiple custom page layouts
Å Multi-lingual support
Å Workþ ow automation rules
Å Workþ ow automation tasks

Å Unlimited data import and exports
Å Import/export utilities
Å Import de-duplication

Å Fully SOAP enabled
Å Web-services API
Å Module loader
Å Visible-source application

Å Record-level security
Å Multi-departmental administration
Å Proý le-based departmental security
Å Access control
Å Granular user permissions




